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Time to speak up about Dial-a-Ride –

London Assembly Transport Committee investigates door-to-door transport services in London
London Assembly Transport Committee investigates Dial-a-Ride

The Transport Committee of the London Assembly is conducting an investigation into how Dial-a-Ride is operating in London. The investigation will look at whether there have been improvements in Dial-a-Ride services since commitments made in March 2009. 

The Transport Committee points out that, following a public debate with Dial-a-Ride users and Transport for London (TfL) in March last year, it wrote to the Mayor highlighting problems with the service – including a lack of availability, poor punctuality and long call waiting times. At the time, a survey of 200 Dial-a-Ride users showed 40 per cent of respondents rated the service as ‘poor’ or ‘very poor’. The Transport Committee will assess whether things are any better a year on. 

The Committee’s investigation will also assess London Councils’ plans to integrate door-to-door transport services and whether this is likely to provide a better service.

The Committee aims to make recommendations to the Mayor, TfL and London Councils as appropriate for any further action to take to help improve door-to-door transport services.

What you told Inclusion London

At Inclusion London’s conference in December 2009, many people had complaints and concerns about the operation of Dial-a-Ride. People there wanted immediate action to improve the delivery of Dial-a-Ride. Several accounts of deteriorating practice and delivery were cited. Better and more consistent eligibility criteria and service delivery across London were needed and an end to borough variation.
Inclusion London communicated your views on Dial-a-Ride when it responded to the Mayor’s draft Transport Strategy and London Plan consultations in January. We said that we were alarmed at the threat implicit in the Draft MTS, at paragraph 430, which states that ‘there has been significant unconstrained increase in demand, which is not sustainable in the long-term’. We told the Mayor that ‘Inclusion London opposes any reduction in Dial-a-Ride services, availability or capacity and indeed supports measures to improve and extend Dial-a-Ride.’ And we proposed ‘that this implicit threat is removed from paragraph 430 and Proposal 44 is amended to make clear that the Mayor is committed to improving and extending Dial-a-Ride.’
We have had no response yet and we will be keeping a close watch on the Mayor’s proposals on transport and response to the consultation. Meantime, we very much welcome the investigation being undertaken by the Assembly Transport Committee as an opportunity to focus attention onto Dial-a-Ride and the improvements needed. 

Next Steps – Have your say
This is a chance to tell London Assembly members and, through them, the Mayor and Transport for London, what you think about Dial-a-Ride. The Transport Committee wants to hear from door-to-door transport service users. 
To tell them your views on these services, or for more information about the investigation, please contact 
Ross Jardine: email ross.jardine@london.gov.uk 
Or 

Laura Warren: laura.warren@london.gov.uk
Or telephone 020 7983 4206. 
More details can also be found at:
http://www.incentivated.com/hermes/emailTemplateV2/onlineversion/email.aspx?id=67F40A1BA-3AC87 

http://www.london.gov.uk/assembly/scrutiny/door-to-door.jsp 

Please note that all written responses will be published on the GLA website unless marked as confidential or there is a legal reason for non-publication. All information is subject to Freedom of Information Act stipulations.
Tell Inclusion London your experience 

If you are able to provide information on your experience on Dial-a-Ride or the experiences and views of your members, or any relevant information, to Inclusion London we will try to include it in our response. 
We will need any information you want to provide to us by Wednesday 17th February so that we can include it in our response. Please send information by email to the Inclusion London email address shown below.
Timescale
The Transport Committee will accept views or information provided to them by Friday 19th February. 
Inclusion London is happy to provide further information and assistance as far as possible.
For further information contact:

Inclusion London

Unit J410
Tower Bridge Business Complex
100 Clements Road
London SE16 4DG
Email: policy@inclusionlondon.co.uk
Telephone: 020 7237 3181
London Deaf and Disability Organisations CIC
Company registration no: 6729420
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