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1. Introduction

Inclusion London welcomes the opportunity to respond to the draft Olympic Legacy Supplementary Planning Guidance (OLSPG) consultation.   
Inclusion London                                                                        

Inclusion London is a London-wide organisation which promotes equality for London’s Deaf and disabled people and provides capacity-building support for Deaf and disabled people’s organisations in London. 

Disabled People in London

· There are approximately 1.4 million disabled people in London (18% of the population)
. With an ageing population the proportion of disabled people is likely to increase.

· Only just over a quarter of households with disabled adults in London report having adapted accommodation and a quarter of these say this adapted accommodation is unsuitable
. 
· Disabled people in London are more likely to live in rented accommodation
 and are more likely to rent from the council
. 
· There are less than 2% of accessible rooms in London hotels
.      As transport and venues for cultural events become more accessible the call for accessible hotels will increase.
· People with a variety of impairments are disabled by buildings and the pedestrian environment or lack of accessible information.  For instance steps or lack of turning space for wheelchairs are insurmountable barriers to access. Hotel booking systems may not be accessible to Deaf, blind and partially sighted people and the lack of accurate information about accessible features / facilities including ramps and lifts etc all act as barriers that disable people with impairments and prevent access to the same opportunities as non-disabled people. 
· In addition to physical barriers disabled people are further disadvantaged as the additional costs due to impairments adds approximately an extra 25% to expenditure compared to non-disabled people
.       
· 37% of households with disabled children across the UK live in poverty compared to 28% households with no disabled children
. 

· Average weekly pay for disabled people is £344.90 – £50 less than that of non-disabled people
. 

This response includes:

· A brief description of the draft Olympic Legacy  Supplementary Planning Guidance (OLSPG)
· Relevant parts of the London Plan 
· Inclusion London’s recommendations
2. Olympic Legacy  Supplementary Planning Guidance  
This section contains a brief description of the Olympic Legacy Supplementary Planning Guidance (OLSPG):

The Mayor intends to transform the ‘Olympic boroughs’ and surrounding areas though a major building project.  The plans involve a triangle of land in east London formed by Stratford City, the City of London and Canary Wharf. The development aims to close the ‘deprivation gap’ between this area and the rest of London, which was an aspiration underpinning London’s Olympic bid. The development could provide around 29,000 new homes and 1.35 million square metres of office space and will offer employment and training opportunities.
The main purpose of the Olympic Legacy Supplementary Planning Guidance is to provide one document that covers the whole area of the development, applying London Plan policy and setting out the Mayor’s ‘vision’ for the area and the strategic priorities.       
In brief the OLSPG has five sections, which are as follows:
Section One – Introduction, which includes the Mayor’s ‘vision’.
Section Two - The development principles, including the ‘over arching development principles’, ‘homes and communities’ and ‘connectivity and transport’.

Section Three - The five sub areas, which describes the particular areas in London that the plan covers, these are the Olympic Park, Stratford, Southern Olympic Fringe, Hackney Wick and Fish Island and the Northern Olympic Fringe.
Section Four – Delivery, which includes, ‘Funding’, and ‘Monitoring and review’.
Section five – Appendices.  Appendix 3 focuses on ‘Inclusive design’, highlighting that the London Plan states that all new developments in London are to ‘achieve the highest standards of accessible and inclusive design to ensure that they:

· can be used safely, easily and with dignity by all regardless of disability, age, gender, ethnicity or economic circumstances.

· are convenient and welcoming with no disabling barriers, so everyone can use them independently without undue effort, separation or special treatment.

· are flexible and responsive, taking account of what different people say they need and want, so people can use them in different ways. 

· are realistic, offering more than one solution to help balance everyone’s needs, recognising that one solution may not work for all’.
The importance of consulting with disabled people’s organisations, access groups and officers is also mentioned in this section. 
More information about the OPSPG is available at: 

 http://www.london.gov.uk/publication/olympic-legacy-supplementary-planning-guidance
3. London Plan

One of the aims of the OLSPG is to ensure that London Plan policy is applied to the new development. Below is a brief description of some of the relevant policy from the London Plan.
 According to the London Plan the Mayor is committed to a more inclusive capital city that recognises the needs of the most disadvantaged. The Mayor intends to ensure that ‘high quality home and neighbourhoods’ are available for all Londoners, with a clear commitment that ten per cent of all new housing and new hotel rooms will be wheelchair accessible.  The Mayor is also committed to building many more affordable homes
. The new homes and the surrounding environment will be built to Lifetime Homes
, Lifetime neighbourhoods
 standards.  
For more details of the London Plan go to: http://www.london.gov.uk/priorities/planning/londonplan

4. Inclusion London’s Response
While we recognise the opportunity that this new development provides, due to time constraints Inclusion London is unable to give a detailed response to each section of the OLSPG. We do, however, make  recommendations under ‘Over arching development principles’ that will strengthen the Mayor’s commitment to an inclusive London and the inclusive design principles
, enabling disabled people to access to the opportunities presented by this new development. Inclusive design is particularly important as inaccessible buildings and pedestrian environments present one of the major barriers that disable people with impairments. 
Inclusion London agrees that the project to develop the 2012 Games boroughs and surrounding areas is a unique opportunity to provide an accessible, universally inclusive environment, which could provide an internationally renowned example of inclusive design in our capital city   We hope that the Mayor takes up this opportunity and fulfils his aspiration that London leads in ‘exemplary equality policies and practice’, 
  also that he stands by his promise regarding the legacy of the 2012 games, so that this development becomes a ‘fully accessible... transformation for one of the most diverse - yet deprived - parts of London
’. 

Inclusion London’s recommendations

The Mayor’s Equal Life Chances for All, July 2009 framework
, states that the Mayor aims to ensure the 2012 games are ‘accessible and inclusive’ and that the ‘legacy benefits all Londoners’.  Section Two of the Olympic Legacy SPG provides details of the six ‘Over arching development principles’. 
Inclusion London recommends a seventh over arching development principle is added under ‘Accessible development’, stating that the development of the Olympic/Paralympic boroughs and surrounding areas should be accessible and inclusive to all Londoners, including disabled people. This principle should be at the core of the whole development. Reference to the details in the Appendix 3 could be made under this principle. ‘Sustainable development’ is a development principle, so is disappointing that there is no mention of the importance of accessible development in this section.      
The Mayor’s commitment to the Social Model of disability should also be clearly mentioned
.
The OLSPG recommends that inclusive design
  principles are ‘embedded’ into planning applications, planning frameworks etc. Similarly, Inclusion London recommends that the Mayor’s commitment to accessibility and inclusivity, including the inclusive design principles, is embedded into the OLSPG and mentioned throughout the whole document, rather than just providing details of inclusive design principles in the Appendices, which could give the impression of them being an afterthought or of little importance.    
Inclusion London recommends that the Mayor’s commitment to Lifetime homes standards  and dwelling space standards is emphasised and the commitment that 10% of new homes and hotel rooms will be wheelchair accessible is stated more clearly, particularly under ‘Home and communities’, Section Two.      
While we respect the Mayor’s intention to provide a mix of housing to reduce the likelihood of areas with a high percentage of social housing or high cost homes, we think there is an over emphasis on family sized houses at the expense of affordable housing,
 for which  there is only a weak
 commitment. Inclusion London recommends that the Mayor’s commitment to Affordable Housing  is stated throughout the document, but particularly under ‘Home and communities’, Section Two.      
Consultation

We welcome the intention to ensure that transport connections are an integral part of the planning.  Inclusion London recommends that consultation with disabled people and their organsisations takes place at an early stage of design concerning transport services, vehicles and the pedestrian environment, particularly regarding any plans to provide shared surface streets, which are problematic for many groups of disabled people including blind and partially sighted people.

Lastly, we cannot emphasis enough the importance of consulting with disabled people and their organisations at every stage of the planning process from identifying need, drawing up specifications to reviewing completed works. Practical design solutions which improve accessibility can best be found through on-going discussion with disabled people who are ‘experts by experience’.  We totally support Appendix 3 which mentions the importance of consulting with local Deaf and disabled people’s organisations and voluntary groups as well as access groups and officers. We urge planners to follow this sound advice.  
For more information, including details of local Deaf and disabled people’s groups please contact: 

Inclusion London

Can Mezzanine

49-51 East Road

London N1 6AH
Email: policy@inclusionlondon.co.uk  

Telephone: 020 7237 3181 

www.inclusionlondon.co.uk
London Deaf and Disability Organisations CIC
Company registration no: 6729420
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� Annual Population Survey (APS) 2009


� Survey of English Housing, 2007/8 


� APS, 2009/10


� APS, 2009/10


� � HYPERLINK "http://www.london.gov.uk/publication/accessible-hotels-london" �http://www.london.gov.uk/publication/accessible-hotels-london�





� Parckar, G, Disability Poverty in the UK, Leonard Cheshire Disability, 2008


� Calculated after housing costs. Disability Equality Indicators, online: � HYPERLINK "http://odi.dwp.gov.uk/roadmap-to-disability-equality/indicators.php." �http://odi.dwp.gov.uk/roadmap-to-disability-equality/indicators.php. �Using data from the FRS 2008/09 


� APS 2009





� Affordable housing is designed to meet the needs of people who are unable to afford decent and appropriate housing in their borough. There are two types of affordable housing – social rented and intermediate – which include a form of public sector subsidy. 


� A Lifetime Home will meet the requirements of a wide range of households, including families with push chairs as well as some wheelchair users. � HYPERLINK "http://www.lifetimehomes.org.uk/pages/lifetime-homes.html" �http://www.lifetimehomes.org.uk/pages/lifetime-homes.html� 


� � HYPERLINK "http://www.lifetimehomes.org.uk/pages/lifetime-neighbourhoods.html" �http://www.lifetimehomes.org.uk/pages/lifetime-neighbourhoods.html�


�   � HYPERLINK "http://www.designcouncil.org.uk/our-work/CABE/CABE-publications/The-principles-of-inclusive-design/#" �http://www.designcouncil.org.uk/our-work/CABE/CABE-publications/The-principles-of-inclusive-design/#�


� � HYPERLINK "http://www.london.gov.uk/who-runs-london/mayor/publications/society/mayors-equality-framework-equal-life-chances-all" �http://www.london.gov.uk/who-runs-london/mayor/publications/society/mayors-equality-framework-equal-life-chances-all�


� http://www.london.gov.uk/priorities/planning/londonplan


� � HYPERLINK "http://www.london.gov.uk/who-runs-london/mayor/publications/society/mayors-equality-framework-equal-life-chances-all" �http://www.london.gov.uk/who-runs-london/mayor/publications/society/mayors-equality-framework-equal-life-chances-all�





� Social model of disability: people are not disabled by impairment but by organisational, attitudinal and physical barriers.


�   � HYPERLINK "http://www.designcouncil.org.uk/our-work/CABE/CABE-publications/The-principles-of-inclusive-design/#" �http://www.designcouncil.org.uk/our-work/CABE/CABE-publications/The-principles-of-inclusive-design/#�





� Affordable housing is designed to meet the needs of people who are unable to afford decent and appropriate housing in their borough. There are two types of affordable housing – social rented and intermediate – which include a form of public sector subsidy. 


� ‘....maximum reasonable provision of affordable housing taking into account viability and the available of funding’.





