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Matter 6B 
Policy 6.3 Assessing transport capacity and Policy 6.4 Enhancing London’s transport connectivity

1.  Inclusion London is a pan-London organization supporting equality for Deaf and disabled people in London. This statement supports giving greater priority in the London Plan to making the Underground system accessible. We advanced this approach in our submissions to the draft replacement London Plan and the draft Mayor’s Transport Strategy (MTS). These followed London-wide consultation with Deaf and disabled People’s Organisations. 
2. We want to see explicit reference given to the social model of disability in the Mayor’s equality framework ‘Equal Life Chances for All’ and, through its reference as a framework document, in the London Plan. The social model understands that the way in which a society is constructed can be more or less disabling or enabling and focuses on removing the barriers disable people face in order to ensure full social inclusion. This approach is highly relevant to transport policy. 
3. The social model should be made tangible in the London Plan, Chapter 6, by inclusion of more explanation of how the Mayor understands the links between disability discrimination and transport, what priority is being given to equality in the transport element of the Plan, and by the Chapter making clear how detailed proposals contribute to removing the barriers faced by disabled people.
Question m) Should there be greater reference to proposals for securing improved accessibility to the underground and overall transport system? 

4. Yes, we welcome this question as it indicates an understanding of the need to secure improved accessibility of the transport system.
5.  Inclusion London wants to see the transport improvements of the last decade built on and not stagnate or roll backwards. This requires more reference in this London Plan to proposals for securing greater accessibility to the underground system, in particular, as well as to the  transport system overall. 
6.  Inaccessible transport remains a very significant issue for disabled people in London, despite the undoubted improvements in London in the last decade, such as all buses being low floor and wheelchair accessible. Inaccessible transport is reported as the single most important concern for disabled people at national level (DRC 2003) and if disabled people are to access employment, education or services, they need to be able to use transport. One of the borough disabled people’s organisations in London, ADKC, carried out a large scale consultation with its members to determine experiences of disabled people in Kensington and Chelsea across areas including health, education and transport. More than half of respondents to a survey found that transport was the biggest factor in achieving independence. The survey found that while good progress had been made in terms of an accessible bus fleet, many disabled people still face difficulties in using London Underground. 
7. TfL report that only 59 (of 270) underground stations are step-free. Plans to render a further 22 stations step-free have been deferred.
8. The inaccessibility of the underground system has a particularly big negative impact on the mobility of disabled people because of its importance to transport in London as a whole. The underground allows fast travel around London, yet many disabled people are barred from using large parts of it.
9. The Mayor’s decision to postpone plans to make the tube more accessible by significantly reducing the number of stations at which there would be step-free access is a major setback to social inclusion and equality for disabled people. This decision was communicated in the draft MTS and in the Mayor’s Business Plan and is implicit in the draft replacement London Plan’s low level of attention to improving transport accessibility, particularly of the Underground. We make reference in this submission to the MTS and Business Plan because of their relevance to Chapter 6 and to question m). We think the London Plan itself would benefit from a more transparent cross-reference between these three documents: without this it is hard to understand the omissions in Chapter 6 and the impact of planned policy on transport.
10.  In the draft MTS there is a reference to ‘improving accessibility’ (Section 4.5.2). While there is acknowledgement of the additional barriers to travel faced by disabled people due to the design and delivery of transport systems and the supporting text supports a ‘whole journey approach’, there needs to be greater reference to specific proposals to increase accessibility. These need to be correspondingly highlighted in the London Plan. The key policy that needs greater priority is to make tube stations step-free and accessible.

11. Policy 21 of the MTS commits to ‘increase accessibility for all Londoners by promoting measures to improve: a) The physical accessibility of the transport system, including streets, bus stops, stations and vehicles…’ but in practice policy is moving in the opposite direction. The Business Plan explains: that due to the ‘downturn in TfL’s revenue’ step-free plans for a number of stations have been put off. The Business Plan explains work has been stopped even where it had already started: ‘TfL has had to stop work at Osterley, Ladbroke Grove, Amersham, West Kensington, Newbury Park and Greenford’. Reports that deferral included stations where groundwork for lifts had already been undertaken must add to concerns over blighting (question b) and the need for reinstatement of step-free plans in these stations for that reason also. 
12.  ADKC explained to us the impact of the decision to defer plans to make South Kensington and Ladbroke Grove step-free, as scheduled prior to the change in policy. South Kensington station allows access to an artistically and culturally important part of the borough and of London. Disabled people have a lower level of engagement with arts institutions. Deferring plans to make the station step-free means doing nothing to help to remove the physical access barrier that contributes to this exclusion. Ladbroke Grove station in North Kensington is located in an area that has high numbers of disabled people living in social housing. The area contains local shops, amenities, Portobello Road market nearby, all creating a ‘hub’ of activity. Not having step-free access creates a barrier to disabled people accessing these services and participating in the local community. 
13. Improvements to the bus network and the conversion of the bus fleet to low floor has been one of the success stories of London public transport in the last decade. Yet transport budget cuts are reported to mean fewer services and less frequent services. Such cuts would particularly impact on disabled people, given the greater reliance on buses as a result of underground inaccessibility. Other options, used by some disabled people, such as Dial-a-Ride, continue to be extremely variable and unreliable. At the same time as budgetary reasons are given for cuts to plans for the underground and bus services, money is being made available for a revived ‘Routemaster’ vehicle. These choices are inconsistent with a priority to access and equality. We think greater reference is needed to how accessibility to the ‘overall transport system’ will be improved.
14. Plans to defer step-free access will undermine the goal of an inclusive capital city in the run up to the Olympics and Paralympic Games and damages London’s international standing. While economic reasons are given for the deferral of these plans, lack of access to transport will impede economic and social independence of disabled people, which will have a direct and indirect negative economic impact. The decision is therefore short-sighted and negative.
15. We seek reversal of the decision to defer step free access to tube stations in London and agree there should be greater reference under this Matter and Policy to proposals for securing greater accessibility to the underground and overall transport system.
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