Mayor urges Londoners to get help to heat their homes this winter
· Nearly quarter of Londoners living in fuel poverty
· London not receiving fair share of national insulation and heating measures
Thousands of vulnerable Londoners could be missing out on free insulation or help with heating their homes, which will cut fuel bills and save energy. The Mayor Boris Johnson is urging Londoners to find out what help is available as part of this year's 'Know Your Rights' campaign.

Many Londoners are unaware that they could be eligible for free and subsidised loft insulation, cavity wall insulation or help with heating their homes . The capital has received less than five per cent of national insulation and heating schemes and Londoners have missed out on £350 million pounds worth of energy efficiency measures due to low take-up rates.The ‘Know Your Rights’ campaign aims to encourage people to call the Home Heat Helpline on 0800 33 66 99 or contact their local advice centre for help.  

The Know Your Rights campaign, which is in its fourth year, is carried out in partnership with a wide range of organisations including the Home Heat Helpline, Capitalise, Citizens Advice, Age UK London, London Councils, Rightsnet, and the DWP Pensions Disability and Carers Service.  The campaign follows announcements last week from government and energy companies encouraging customers to check their tariffs, switch suppliers, and insulate their homes. Nearly a quarter of London households are in fuel poverty, meaning they are spending more than 10 per cent of their income on fuel after housing costs. Increasing energy bills, fewer pay increases and inflation is squeezing household incomes and families are struggling to pay their bills. 

Mayor of London, Boris Johnson, said: "Retrofitting London is at the top of my to do list, not only will it save you money and save carbon but it is boosting the economy by creating vital jobs. There is help available for vulnerable Londoners to get their homes insulated, lagged and warm this winter, so fight the freeze and get the help you're entitled to."

The Deputy Mayor of London Richard Barnes launched the campaign today at a local Age UK London event in Brixton helping older people to keep their homes warm this winter. 

Deputy Mayor of London, Richard Barnes, said: "Each year, people who are eligible to claim help often miss out because they are unaware of what is available.  As the temperatures drop, we want to ensure that vulnerable Londoners, including older people, those with disabilities and families on low incomes get the help they are entitled to by calling the Home Heat Helpline or by contacting their local advice centre, where they can also receive a full benefit check and find out if they are eligible to financial help as well as free debt advice."

Chair of London Councils' Transport and Environment Committee, Councillor Catherine West said: "Thousands of old and vulnerable people across London are living in fuel poverty, often forced to choose between heating and eating. The massive rise in energy prices and cost of living is only making the problem worse. Londoners struggling in fuel poverty need to ensure they're claiming all the help they're entitled to this winter including for those who are eligible the new Winter Home Discount. The capital's old and draughty homes also need to be better insulated. All of London's boroughs are involved in the RE:NEW retrofitting project but there is a lot more still to be done."

Samantha Mauger of Age UK London, said: "Every winter thousands of older Londoners become ill or die unnecessarily because of the cold. For many people it's a struggle to keep their homes warm enough to combat the cold weather and then pay their heating bills. However, with the right support, it doesn’t have to be this way. Age UK London is proud to be involved in the ‘Know Your Rights’ campaign which is helping older people to insulate their homes and save money.”

Peter Jenkins from the Home Heat Helpline, said: “We are delighted that the Mayor and his team are launching this campaign to encourage Londoners to check they are claiming all the help they are entitled to this winter. The Home Heat Helpline is a free service, funded by the UK’s main energy companies and staffed by independent advisers, designed to help people worried about paying their energy bills this winter.  I would urge anyone who thinks they may be eligible for help to call 0800 33 66 99.” 
Citizens Advice Chief Executive Gillian Guy said: “We urge people to check that they’re not missing out on any benefits and credits that could help them cut the cost of keeping warm this winter.” 

The Home Heat Helpline is staffed by fully trained advisors who offer advice to people on grants for free home insulation and those struggling to pay their fuel bills. They transfer customers to the ‘vulnerable customers’ department of their energy company to get the help they need. The information posters and leaflets will appear on buses and in GP surgeries, libraries, children’s centres and community centres across London. 

Age UK is running several awareness-raising events across London aimed at helping older people to find out if they are eligible to claim help with their energy bills, advice on whether they can claim help with insulating their homes as well as energy saving tips.
The energy companies are obliged to help fuel poor households, which is why there is lots of help available now. The Warm Homes Discount obliges suppliers to provide rebates of £120 to vulnerable customers. The Carbon Emissions Reduction Target (CERT) obliges energy suppliers to make savings in the amount of CO2 emitted by households, primarily by installing loft and cavity wall insulation, including to those in fuel poverty. There is also the Warm Front Scheme which provides a package of insulation and heating improvements targeted at those struggling to keep warm affordably in private sector housing. 

This campaign is running alongside RE:NEW, the Mayor’s homes energy efficiency programme which is currently being rolled out in in all London boroughs. The Mayor’s funding will retrofit 55,000 homes with energy efficiency measures across the capital by May 2012. Some of the RE:NEW areas are located in some of London’s most deprived wards. All homes in RE:NEW areas are offered benefits checks alongside their home energy surveys. RE:NEW is not an 'on-demand' service and is being delivered on an area by area basis because trials showed this approach resulted in more cost-effective and higher take up. To find out if you are in an area which is getting the RE:NEW treatment go to http://www.london.gov.uk/priorities/environment/climate-change/energy-efficiency/RENEW/get-involved
Notes to editors: 

· The Home Heat Helpline is open from 9am-8pm Monday to Friday and 10am to 2pm on Saturday. If you are hard of hearing you can use the minicom service on 0800 027 2122. The helpline is not a switching service. For information about switching people can look at the Consumer Focus website, which lists all the switching sites. 
1. The Home Heat Helpline is funded by the six major energy suppliers, British Gas, EDF Energy, E.ON, npower, SSE and Scottish Power. It was launched by the Energy Retail Association in October 2005 and has helped 200,000 callers since 2005. 
2. The 2009 GLA ‘Fuel Poverty in London’ report found that an estimated 24 per cent of households in London are in fuel poverty when housing costs are taken into account. A household is said to be in fuel poverty if it spends more than ten per cent of its income on fuel to maintain comfortable warmth – 21 degrees for living area and 18 degrees for other rooms. 
3. Take-up of fuel poverty programmes in London
· Warm Front – This national government scheme aims to help those living in fuel poverty in private sector housing through heating and energy efficiency measures. Qualifying households can get improvements worth up to £3,500 (£6,000 where oil central heating and other alternative technologies are recommended). Eligible households are those which are poorly insulated or do not have a working central heating and has members claiming pension credit or income-related support. It is estimated that from 2009-2010, London received 4.6% of national insulation and heating measures under Warm Front. This compares to its 12% of the population.
· CERT – This obliges energy suppliers with over 50,000 customers to make savings in the amount of CO2 emitted by households. Suppliers are required to meet 40 per cent of their total target by delivering measures to vulnerable and low-income households (priority and super-priority groups). Under this scheme, these groups are offered free or subsidised loft and cavity wall insulation and heating measures. Those eligible for the priority and super-priority groups are those over 70 years old, and those claiming income, housing, disability and pension benefits. In 2010-2011, London received only 4.7% of national insulation installations under CERT. This compares to its 12% share of population. Under a conservative estimate, London lost out on approximately £350 million in energy efficiency funding over the period from 2005 to 2011 just from CERT. Fuel poor households are eligible for support under CERT, as well as non fuel poor households.
· Warm Homes Discount - The energy companies are obliged to help fuel poor households which is why there is lots of help availbale now. The Warm Homes Discount obliges suppliers to provide rebates of £120 to a certain group of elderly, vulnerable customers.The ‘Core Group’ eligible for the discount are those in receipt of the Guarantee Credit element of Pension Credit. They will receive the discount this Winter. A ‘Broader Group’ of vulnerable and fuel poor households will also be eligible. Energy suppliers will offer help to certain customers in the broader group this winter and anyone who thinks they could be eligible should contact theit energy supplier.

5. Research conducted by the Marmet Review Team on the Health Impacts of Could Homes and Fuel Poverty 2011, highlighted the incidence of respiratory problems among children, excess winterer deaths among older people and mental health issues.
