[image: image1.png]%
@® ODisability Action in Islington
0e@®




Training Courses

Supporting Service Users applying for a Personal Budget
Disability Action in Islington is running 2 training courses on Self-Directed Support/ Personalisation and Person Centred practices for staff and volunteers in a position to support service users to achieve their goals with their Personal Budgets. 
The training combines teaching and practical exercises to maximise the engagement and participation of attendees. 
At the training participants will receive a pack with relevant resources. 

Course 1:    Understanding Self Directed Support issues and Personal Budgets

By the end of this training, participants will have:

· A good understanding of self-directed support issues

· Increased understanding of the principles, practice and processes involved in Personal Budgets.

· A basic understanding of what we mean by a  Person Centred approach

Course 2:    Choice & Control –Make it Person Centred

By the end of this training, participants will have:

· Knowledge and experience of the practical application of key Person Centred  tools to support and facilitate service users to exercise choice and control when identifying their Personal Budget goals.
· An ability to source local and national information and resources to enable participants to further develop their support and facilitation skills.
When?
	Year
	Month
	Weekday
	Course 1
	Course 2

	2011
	September
	Wednesday
	21st  
	27th 

	2011
	October
	Wednesday
	19th 
	26th 

	2011
	November
	Wednesday
	16th 
	23rd 

	2011
	November
	Wednesday
	30th 
	

	2011
	December
	Friday
	
	9th 

	2012
	January
	Wednesday
	18th 
	25th 

	2012
	February
	Wednesday
	15th 
	22nd 

	2012
	March
	Wednesday
	21st 
	28th 


”The course helped me to  understand more about personalisation and  Personal Budgets.  It gave me more confidence to explore the  needs, wishes and goals  of our service users.”
Previous course participant

Course 1 and Course 2 complement each other. To attend Course 2 participants need to have knowledge of the topics covered in Course 1.  
(Please see next pages for further course details)                                                    (
All courses run from 9:30 to 12:30 
Where?

At the DAII Office, 90-92 Upper Street, London N1 0NP

Cost?


£50 per participant 
Booking Course 1 and Course 2 together will get you a 10% discount.
Additional savings are available to organisations through in-house training (please see below).
How do I book?

Please fill the booking form on the next page, including invoicing details and forward as indicated. You will receive a booking confirmation on receipt. 
The preferred payment method is by BACS: 

Account name: Disability Action in Islington

Bank Name:      Lloyds TSB Bank Plc

Sort-code:         30-94-57

Account number: 00818913

If you need to pay by Cheque: payable to Disability Action in Islington
Please note that all bookings MUST be paid for in advance
We are unable to reimburse for non-attendance

In-house Training:
	These 2 courses are also delivered directly to organisations as 2 half day courses or as a 1day course. We tailor courses to your needs and can train up to 14 participants p/ course

	Costs when delivered to organisations:
	Statutory/ Private 
	Voluntary/ Community 

	Course 1
	£450
	£350

	Course 2
	£450
	£350

	1 Day Course (encompassing both above)
	£800
	£650

	For more information or to discuss options please contact Isabel Ros López on Isabel@daii.org or use the contact numbers below.


Disability Action in Islington is an established and experienced provider of training and consultancy services to the public and private sectors. This includes Disability Equality Training, Access Audits and developing User Involvement Strategies 

Our clients have included: Islington Council, HFI, Local Housing Associations, Islington Adult and Community Learning, Centre 404, EC1 Connect, Age Concern Islington, Citigroup, Access to Sports, , The Princes Trust, Business Link, The Museum of London. 
 
�





90-92 Upper Street, London  N1 0NP               info@daii.org                www.daii.org





Tel: 020 7354 8925               Fax: 020 7359 1855                  Minicom: 020 7359 1891





Registered Charity Number 1055692                              Company Limited by Guarantee 3201755

















